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Student Aid Internet
Gateway (SAIG) Overview

Foreword

Welcome to the U.S. Department of Education's (ED’s) Student
Aid Internet Gateway (SAIG).

Through the SAIG, you can send, receive, and manage Federal
student aid information electronically. By linking your computer to
the resources of various Title IV Application System databases and
processing services, the SAIG helps you manage Title IV Federal
Student Aid (FSA) information efficiently.

Using software provided for the SAIG, you collect data on your
persona computer (PC) or computer system and transmit the
collected data in batches over the SAIG. The appropriate Title IV
Application System receives the data, processes the data, performs
any required database cross-referencing, and returns the processed
data to your mailbox. In addition to providing a summary of the
services available through the SAIG, this guide gives detailed
instructions on the installation of EDconnect.

Help with the operation of EDconnect is contained within the
software. To see alist of available topics, select Help Topics from
EDconnect’s Help menu. Both the installation guide and
EDconnect’ s online Help are designed to address the needs of non
technical users, although a working knowledge of Windows and
the ability to perform basic PC operations are assumed.
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SAIG Services

Participants in the SAIG can take advantage of a wide range of
electronic processing and transmission capabilities. SAIG
participants can exchange data with the Title IV Application
Systems and, through the Internet, access the Central Processing
System (CPS), Nationa Student Loan Data System (NSLDS), and
the Common Origination and Disbursement (COD) databases. The
SAIG is FSA’s information highway, linking members of the
financial aid community with FSA and the Title IV Application
Systems.

By enrolling in the SAIG, you have become a * destination point.”
FSA provides the EDconnect software to make it possible for you
to send and receive data through the SAIG. In addition, FSA
makes other programs and documentation available for additional
Title IV Application Systems in which you may have enrolled.
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Store-and-Forward Data Transmissions

As adestination point, you have been assigned a SAIG electronic
mailbox. Using EDconnect or the appropriate mainframe software,
you can retrieve information, sent to you by the Title IV
Application Systems, from your mailbox. Using the same software,
you can send information to the mailboxes of the Title IV
Application Systems. EDconnect, or your mainframe software, will
send data to the correct mailbox according to the type of datayou
are sending. The figure below illustrates the flow of data between a
destination point and a Title IV Application System using
electronic SAIG mailboxes:

Destination Point
sends formatted data
to mailbox

Destination Point
retrieves data from
mailbox

Destination Point

SAIG
Application

SAIG

Destination
System

Mailbox

Point Mailbox

Application System T I[i
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to mailbox

Application System
retrieves data from
mailbox

Title 1V Application
System
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Destination Point Administration

Destination Point Administrator

The Destination Point Administrator is the term applied to the
“owner” of the destination point. The administrator is responsible
for the security of data obtained through the SAIG. The
administrator controls access to the SAIG through a particular
destination point by setting the levels of access to EDconnect and
the SAIG for each user. The administrator also maintains SAIG
User Statements (see Appendix) for all users of the SAIG at a
particular destination point.

For Security Groups

Security Groups share acommon TG Number, acommon SAIG
password, common access to EDconnect features, and common
access to the SAIG. Security Groups can be especialy useful for
ingtitutions that have separate TG Numbers for services such as
CPS, Direct Loan, and NSLDS. Y ou can also create more than one
Security Group for the same TG Number. Since each TG Number
can only have one password, however, you must be careful to
coordinate the password among groups sharing the same TG
Number.

When a user within a Security Group connects to the SAIG, the
user connects with the TG Number and SAIG password for that
group. The individual user's name will appear in the Activity Log
for each Send or Receive record.

The Destination Point Administrator is responsible for controlling
the varying levels of access among the Security Groups set up in
EDconnect by managing SAIG passwords, SAIG access, and
SAIG connections at the group level.

For Users

Users represent individuals within Security Groups sharing
common access to EDconnect and the SAIG. The Destination
Point Administrator is responsible for controlling each user's level
of access to EDconnect and the SAIG at the group leve.
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When a user connects to the SAIG and sends or receives data, the
user’s name will appear in any Send or Receive record in the User
Name column of the Activity Log

Startup options, user passwords, color preferences, and file folder
locations are established at the user level.

SAIG User Statement

A copy of the SAIG User Statement is shown in Appendix A. This
statement may be copied. The Destination Point Administrator
should have signed copies of this statement on file for each
EDconnect user.
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Installing EDconnect

Hardware and Software Requirements

EDconnect 6.0 requires a connection to the Internet. Y ou must
have either a direct connection to the Internet or adia- up
connection through an Internet Service Provider (1SP). Direct
connections include local area networks (LANS), digital subscriber
line (DSL), T1, and cable modems. If you use a standard modem to
connect to the Internet, you have a dial- up connection.

To run your SAIG and other Title IV Application System software
products effectively, ED recommends the following minimum
configuration for your personal computer:

IBM or fully IBM-compatible PC with a Pentium 200 MHz
processor or higher.

64 MB total memory or more.

300 MB of available hard disk space (depending on the
functions you use and how many records you store in your
database).

56 kbps analog modem and an Internet Service Provider (ISP)
or adirect connection to the Internet.

Dedicated telephone line (if you connect to the Internet using a
modem and an ISP).

3.5" high-density disk drive and 3.5" high-density double-sided
diskettes.

Windows-compatible keyboard.
Microsoft-compatible mouse.
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Laser printer capable of printing on standard paper.

32-hit operating system (Microsoft Windows NT 4.0,
Microsoft Windows 98, Microsoft Windows ME, Microsoft
Windows 2000, or Microsoft Windows XP).

Dial-up Networking (DUN) and Remote
Access Service (RAS)

Dia-Up Networking (Windows 98 and Windows ME) or RAS
(Windows NT 4.0, Windows 2000, and Windows XP) must be
installed on any computer using a dial- up connection to access the
Internet.

If you have a direct connection to the Internet, EDconnect will flag
DUN/RAS as an error in the Startup Information dialog box until

you select “Direct Connection” as the connection to use. After you
select “Direct Connection,” you should no longer see the warning.

Windows NT 4.0

Windows NT, version 4.0, comes with a compatible version of
RAS. If EDconnect flags RAS as a problem when you start the
program, you probably do not have RAS installed. To install RAS,
follow these steps:

Insert your Windows NT installation CD-ROM.

Goto Control Panel.

Double-click the Network icon.

Select the Services tab and click the Add button.

Scroll down to Remote Access Service and highlight it.
6. Select OK.

Important : After adding RAS, you must reinstall Service Pack 3
(or higher) for Windows NT. If you do not reinstall the service
pack, EDconnect will continue to flag RAS as an error and you
will not be able to connect to the SAIG.

Windows 98

If you have Windows 98 installed on your PC, you should already
have a compatible version of DUN on your PC.

o > 0D
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Windows ME

If you have Windows ME installed on your PC, you should already
have a compatible version of DUN on your PC.

Windows 2000

If you have Windows 2000 installed on your PC, you should
already have a compatible version of RAS on your PC.

Windows XP (Home and Professional)

If you have Windows XP installed on your PC, you should already
have a compatible version of RAS on your PC.

Windows 98 and Windows 98 Second
Edition Updates

If you are using Windows 98 or Windows 98 Second Edition, you
may receive the following error message when you try to run
EDconnect 6.0 for the first time:

“system error: CDEconn32::1nitInstance( ) — Unable to locate file
dao360.dll in the folder CA\Program Files\Common Files\Microsoft
Shared\Dao. EDconnect version 6.0 cannot run without thisfile.”

If you receive the error message, use Windows Explorer to
navigate to C:\Program Files\Common FilesMicrosoft Shared.
If you do not have a Dao folder in the Microsoft Shared folder,
you need to install Windows updates before you can successfully
install and run EDconnect 6.0. If the Dao folder exists, try
downloading and installing EDconnect 6.0 again.

To install Windows wpdates, click on the Windows Start button
and select Windows Update from the menu. Follow the
instructions on your screen to check for available updates. Install
al Critical Updates and Service Packs and Windows updates. If
you have never checked for Windows updates before, there may be
anumber of themto install.

After you install the Windows updates, reinstall EDconnect 6.0.

Y ou should no longer receive the error message. If you continue to
receive the error message, contact CPS/SAIG Technical Support a
800/330-5947.

The issue does not affect users of Windows NT 4.0, Windows ME,
Windows 2000, or Windows XP (Home or Professional).
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Estimating Hard Disk Space Needs
The software takes up the following space on your hard disk:

Product Size
EDconnect for Windows 15MB
EDExpress 16 MB
Return of TitleV Funds for Windows 2MB
SSCR with 300 records 6 MB

Each set of 5,000 records requires the following space:

Record Size
Direct Loan 6 MB
ISIR 15MB
NSLDS 4 MB
Packaging 2MB

LAN Compatibility

EDconnect for Windows can be used as stand-alone or as multi-
user software. It can be run on the following network operating
systems:

Novell NetWare 3.x, 4.x, and 5.x
Microsoft Windows NT Server 4.x
Windows 2000 Server

Windows 2000 Advanced Server

Users should ot run the software on peer-to-peer networks, such
as Artisoft LANtastic or Novell’s Personal NetWare.

According to the Microsoft Knowledge Base, some anomalies
have been known to occur when using Microsoft Access with the
following networks: DEC Pathworks, IBM LAN Server, and Sun
PC-NFS. Since EDconnect makes extensive use of Microsoft
Access as a database engine, do not use these network operating
systems with EDconnect.
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Installation Process

This section contains detailed instructions for downloading and
installing EDconnect. Instructions are provided for both stand-
alone and network installations.

Before you gtart the installation, be sure to close all Windows
applications, including screensavers, e-mail notification programs,
and antivirus software.

Installing EDconnect creates default folders and subfoldersto
manage the transfer of files between different Title 1V financia aid
software packages and to simplify file management. ED
recommends that you use these default folders. If you change the
default folders in one software package, you must remember to
change the file paths in all the other software packages. Otherwise,
EDconnect will not be able to locate the files because the file paths
will not match.

Important Installation Notes

If you use Windows NT 4.0, Windows 2000, or Windows XP, you
must be an Administrator on your workstation in order to install
EDconnect 6.0. If you are not an Administrator, you will receive a
warning when you try to install EDconnect. Once an Administrator
has installed EDconnect, you can run it as a member of the Power
Users group. If your EDconnect database is on a network server,
you must be a Power User or higher on the network (or “domain”)
as well as on your workstation. There are no workarounds for these
Windows rights issues. Please consult with your organization's
technical department if you receive awarning that an
Administrator must install the EDconnect software.

If you EDconnect database is on a network drive and you are
using Windows XP Home (not XP Professional) on your
workstation, you may receive a File Download message box
offering to download t4api.exe to your local drive when you start
EDconnect. Canceling the File Download message box generates a
system error message. There must be only one copy of t4api.exe,
and it must be in the same folder as the EDconnect database. The
File Download message box only appears if the user profile you
use to log into your workstation isalocal profileand not a network
(or “domain”) profile. Contact your technical support staff if you
see this message box. You will need to use a network profile rather
than alocal profile, or will need to upgrade your operating system
to Windows XP Professional.
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Downloading Software/Paper
Documentation

Y ou can download both software and paper documentation from
the FSAdownload Web site
(http://[FSAdownload.ed.gov/softedconnect.htm). The amount of
time it takes to download a file depends on the file size and the
speed of your Internet connection. If you do not have a direct
connection to the Internet, we recommend a 56 kbps modem.

The table below shows the minimum possible download time for
various file sizes and modem speeds. The actual times will vary,
depending on the quality of the telephone line and Internet traffic.

Modem Speed | 1Megabyte 5 M egabytes 10 M egabytes

9.6 kbps 18 min. 1 hour, 28 min. | 2 hours, 58
min.

14.4 kbps 12 min. 59 min. 1 hour, 58 min.

28.8 kbps 6 min. 30 min. 59 min.

33.6 kbps 5min. 25 min. 51 min.

56 kbps (53 3min. 16 min. 32 min.

kbps)

Some organizations block their employees from downloading
programs from Internet sites. If you have problems downloading
from the FSAdownload Web site, try again later. If you continue to
experience problems, contact your technical support staff to ensure
that you have full download rights.

April 2004
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Downloading the Software

The installation package for EDconnect 6.0 is available in two
formats. Y ou may download the installation package as one file or
in eight separate installments.

To Download the Software as a Full Download
(a Single File)
1. Typethe FSAdownload Web address,

http://FSAdownload.ed.gov, into the address box at the top of
your browser window.

2. Click the Softwar e and Associated Documentslink to access
the page containing descriptions of available ED software.

3. Click the EDconnect link to the left of the description of the
EDconnect software. Thiswill take you to the download page
for EDconnect.

4. Click the Full Download link to download EDconnect 6.0. A
Save As... diadog box will appear.

Note: If clicking the Full Download link takes you to a new
Web page rather than starting the download process, click the
Back button on your browser and right-click the Full
Download link. Choose Save Target As... from the pop-up
menu in order to start the download process.

5. Select alocation on your hard drive in which to save thefile, or
accept the default location. The Windows Desktop isa
convenient place to save the file and locate it later. Click the
Save button. The length of time it will take the file to
download depends on the speed of your Internet connection.
See the table of download times in this section.

Note: We recommend that you download the installation file to
afolder other than the one in which you will install EDconnect.
Y ou may want to create a folder caled “FSAdownload,” for
example, specifically for the installation files you download
from the FSAdownload Web site.

April 2004
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6. Once you have downloaded the installation file to your hard
drive, go to the folder containing the EDconn600.exe file and
double-click it to start the installation. Go to the Installing
EDconnect section of this guide for further instructions.

Notes
Downloading the software does not ingtall it.

Y ou should have no other programs running while you are
installing EDconnect.

To Download the Software in Eight Separate
Installments:

1. Typethe FSAdownload Web address,
http://FSAdownload.ed.gov, into the address box at the top of
your browser window.

2. Click the Softwar e and Associated Documentslink to access
the page containing descriptions of available ED software.

3. Click the EDconnect link to the left of the description of the
EDconnect software. This will take you to the download page
for EDconnect.

4. Click the Disk 1 link to download thefirst disk. A Save As...
dialog box will appear. (Disk 1 isasdf-extracting compressed,
or “zipped,” file. See Step 8 for instructions.)

5. Select alocation on your hard drive in which to save the file, or
accept the default location. Click the Save button. The length
of time it will take the file to download depends on the speed
of your Internet connection. See the table of download timesin
this section.

6. After you have downloaded Disk 1, click the Disk 2 link to
download the second disk. When the Save As... dialog box
appears again, save Disk 2 to the same location on your hard
driveasDisk 1.

7. Click on each of the disk links until you have saved al of them
to the same location on your hard drive.

April 2004
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8. Once you have downloaded all the disk files, go to the location
on your hard drive where you saved disk1.exe and double-click
it. A WinZip Self-Extractor dialog box will appear. In the text
box labeled “Unzip to folder,” type the location to which you
want to extract the files contained in disk1.exe, or use the
Browse button to select alocation.

Helpful Hints

Downloading the software does not install it.

To install EDconnect using the downloaded disk files, open the
directory where youextracted the Disk 1 files and saved Disk
2 through Disk 8. Double-click setup.exe to begin the
installation program.

Y ou should have no other programs running while you are
installing EDconnect.
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Downloading Paper Documentation

Paper documentation is available to download from the Internet in
Adobe PDF format. The following types of paper documentation
are available for you to download:

Installation guides and other instructions
Cover letters
Desk references

Each link to the above paper documents is accompanied by a
description that includes the date the document was posted, the
size of the file, and the approximate download time. However, the
length of time it takes to download a paper document will depend
on the speed of your Internet connection. See the table of
download times in this section.

To Download Paper Documentation:
1. Typethe FSAdownload Web address,

http://FSAdownload.ed.gov, into the address box at the top of
your browser window.

2. Click the Softwar e and Associated Documentslink to access
the page containing descriptions of available ED software.

3. Click the EDconnect link to the left of the description of
EDconnect. This will take you to the download page for
EDconnect.

Right-click on the document you want to download.

5. Select Save As... from the File menu, choose alocation on
your hard drive, then click the Save button to save the file.

6. Once you have downloaded the file, go to the location on your
hard drive where you saved it. Double-click the file to open the
document.
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Installing EDconnect

The “Full Download” file option on the
http://FSAdownload.ed.gov/softedconnect.htm site alows you
to install EDconnect by downloading a single file. You also have
the option to download the EDconnect installation files as separate
diskettes. Installing EDconnect using both options is described
below.

Starting the Installation from Saved Disk Files

1. Close any programs that are running, including antivirus
software.

2. Go to the folder where you extracted the Disk 1 files and saved
or copied Disk 2 through Disk 8. Double-click setup.exeto
start the installation program.

3. Theinstalation process begins and a Welcome screen appears.
See Continuing the Installation later in this section

Starting the Installation from the “Full
Download” File

1. Close any programs that are running, including antivirus
software.

2. Click on the Windows Start button and select Run from the
menu.

3. Inthetext box to theright of Open, enter the location of the
installation file, EDconn600.exe, by clicking on the Browse
button and using the file selection dialog box to locate the file.
Once EDconn600.exe appears in the Open text box, click the
OK button. Y ou can aso locate EDconn600.exe using
Windows Explorer and double-click the file to start the
installation.

4. The instalation process begins and a Welcome screen appears.
See Continuing the Installation on the next page.

April 2004
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Continuing the Installation

1.

2.

Select the Next button and the I nstallation Type dialog box
will open.

You will be prompted to select the type of installation: L ocal,
Network, or Workstation. Click once on an option to
highlight it and view its description at the bottom of the dialog

box. Please read the explanation of each installation option
below:

Select Local Ingtall if you are installing EDconnect,
including the database, on asingle PC.

Note: Thisis the most common installation By selecting
Local Install, you will install all EDconnect components,
including the database, to your local hard drive.

Select Network Install if you want a number of PCsto
have common access to a single EDconnect database.
Performing a Network I nstall places only threefileson
your Local Area Network: the database (EDconn6.mdb)
and two utility files (T4api.exe and t4api.ini). The
EDconnect database contains the information users will
share, such asthe Activity Log and Security View
information. A Network Install does not install the
program itself. After a Network Install, you must perform
aWorkstation Install on each PC to install the program
files.

Note: Record the location of the EDconnect database when

performing a Network | nstall. Y ou will need this
information when performing the Workstation | nstall.

Select Workstation Install if you are installing EDconnect
on a PC that will access a network installation of the
EDconnect database. Perform a Workstation I nstall on
each PC that you want to access the EDconnect database.

Note: You must perform a Network Install before
performing a Workstation Install. The Workstation
Install checks for avalid EDconnect database in the
selected network location before proceeding.

April 2004
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3. Select the type of installation by clicking once on the option
and then on the Next button. The Destination Folder dialog
box will appear on your screen. The default destination folder
is C:\Program Files\EDconnect6 for alocal instalation.

Note: For a network instalation, you will need to select the
appropriate LAN drive as the database location.

Y ou can accept the default folder or change the destination
folder by using the Br owse button.

4. Select Next and the Select Program Folder dialog box will
appear on your screen. This dialog box allows you to enter a
new folder name, select an existing folder, or accept the default
folder name of EDconnect6.

5. Sedlect Next and the System Infor mation dialog box will
appear on your screen. This dialog box provides information
about your computer system. Y ou may ignore this information
or verify it against the minimum system requirements in the
Hardware and Software Requirements section of this guide.

6. Select Next and the Install Settings dialog box will appear,
confirming that setup has enough information to begin copying
filesto your PC. If you want to review or change any of the
settings, click on the Back button to return to the appropriate
dialog box.

7. Select Next. A progress bar appears, showing you the progress
of files being copied to your hard drive. When the installation
is finished, EDconnect will open awindow containing icons for
the program and for Transmission Queue templates.

8. Click Finish. The installation programwill ask you to restart
your computer.
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Helpful Hints

The EDconnect database contains a record of data transfers but
does not physically contain any of the files you have sent or
received. All files you have sent or received are stored in a
separate location and are unaffected by the EDconnect
database. Other databases you may have on your computer,
such as the EDExpress, or SSCR databases, are also unaffected
by the EDconnect database.

During the installation, EDconnect creates severa
Transmission Queue (TQ) template icons in the EDconnect
Program Group. These icons allow quick access to commonly
used default TQ template files. If you select one of these icons,
EDconnect will start and will automaticaly fill in the
Transmission Queue with the appropriate data requests. For
example, selecting the all.tqt icon starts EDconnect and places
areguest in the Transmission Queue for al data and al
messages currently in your mailbox.

You may drag or copy these TQ icons, aong with the
EDconnect icon, to your desktop from the icon window that
appears at the end of the installation.
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Setting Up EDconnect

The following instructions will lead you through the steps
necessary to make your first transmission with the new version of
EDconnect. The instructions assume that you have successfully
installed the program.

1. Loginto EDconnect. When you run EDconnect for the first
time, adialog box will appear with the default user name of
“Admin” and the default group name of “ Administration
Group” aready selected. To log into EDconnect for the first
time, enter the word “PASSWORD” (uppercase and without
the quotation marks).

2. (Optional) Import Security Settings. EDconnect will prompt
you to import your security settings (Security Groups and
Security Users) from the EDconnect 5.X database. If you have
EDconnect 5.X installed and set up on your system and would
like to import your security settings, click Yes. Skip to Step 4.

3. Create a Security Group. If you do not import your security
settings from EDconnect 5.X, EDconnect will prompt you to
finish setting up the default Security Group called
“Administration Group.” If you select Yes, the Group Wizard
will lead you through the tabs of the Group Propertiesdiaog
box. The Group Properties settings control your access to the
SAIG, aswell as each user’s access within a group.

April 2004
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4. Perform aLocal Only password change. During the initia
setup of your Security Group, EDconnect will prompt you for a
new SAIG password. The first step in establishing your SAIG
password is to perform a L ocal Only password change.

If you are installing EDconnect to access anew SAIG
mailbox, enter “PASSWORD” (uppercase and without the
guotation marks) as the L ocal Only password. Go to Step
5.

If you are installing EDconnect in order to access an
existing SAIG mailbox you have been accessing with
EDconnect 5.X, enter the SAI G password you use for
EDconnect 5.X asthe L ocal Only password. Under these
circumstances, you do not need to perform a Networ k and
L ocal password change. Skip to Step 6.

If you have already performed aL ocal Install of
EDconnect on another computer in your office and have
transmitted a SAIG password from that computer, enter
that SAIG password asa Local Only password change.
Under these circumstances, you do not need to perform a
Network and L ocal password change. Skip to Step 6.
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5. Changeyour SAIG password. After you perform a Local
Only password change, you must perform a Network and
L ocal password change to establish your password on the
SAIG. When you change your SAIG password, be sure to
select Network and Local. This adds a password change
record to the Transmission Queue. EDconnect will transmit
the password change the next time you connect to the SAIG.

6. Set up apersonal User ID. When you run EDconnect for the
first time, you must log in with the self-expiring User 1D
“Admin” using the password “PASSWORD” (uppercase and
without the quotation marks). After you set up your Security
Group, EDconnect will prompt you to create anew User ID. If
you select Yes, the User Wizard will lead you through the tabs
of the User Properties dialog box.

When you have finished, EDconnect will log you in with your
new User ID. At this point, you may create a User |D for each
person who will be using EDconnect at your institution. Each
SAIG user at your institution will need a separate password for
logging into EDconnect.

7. Select a connection for transmitting data. If you have not
selected a connection for transmitting data, EDconnect will
prompt you to do so each time you start the program. If you
select Yes, the Properties dialog box will appear, alowing you
to select a connection See Selecting a Connection in this
section for further information.

8. Download the message class table. Message class tables
“teach” EDconnect what kinds of files it can send and receive.
These tables are placed periodically into your SAIG mailbox.
Your mailbox will contain the latest message class table. When
you connect to the SAIG, it will automatically download to
your PC and import into EDconnect.

9. Coordinate global file pathsfor sending and receiving files.
EDconnect does not automatically create paths for sending and
receiving data. If you do not specify Send and Receive paths,
EDconnect will use the paths listed in the Filename field of the
M essage Class M anager.
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Y ou can change the paths on the Dir ectories tab of the User
Properties diaog box. Right-click the User 1D you wish to
edit and select Properties from the pop- up menu. Click the
Directoriestab. At the top of the tab, a drop-down list will
allow you to select Database, Send, or Receive.

The Database path will reflect the current location of the
EDconnect database, but the Send and Receive paths will be
blank. Select Send or Receive, then type in the full path,
including drive letter, or use the Browse button to find the
correct folder.

Be sure to enter alocation for both the Send and Receive
folders. If you would like to use the same setting for al
existing users in a specific group, place a check in the box
marked “ Set all users of this group to the specified directories.”

Selecting a Connection

EDconnect 6.0 uses the Internet to access the SAIG. When you log
into EDconnect for the first time after installing it, you will need to
select an Internet connection to use. Your Internet connection to
the SAIG has no relationship to the dial- up connection used by
earlier versions of EDconnect.

The drop-down list in the Connection to use selection box
displays alist of Internet connections available on your computer.
If you have a direct connection to the Internet, such as DSL, T1, or
cable, “Direct Connection” may be the only option listed. If you
connect to the Internet using a modem and an Internet Service
Provider (ISP), in most cases your ISP’ s dial- up connection will
appear on the list.

Some | SPs use proprietary Dia-up Networking connections that
are created when you install their communications software.
Although EDconnect may be able to dial your ISP and connect to
the Internet through a proprietary dial- up connection, the
connection may use protocols that will prevent EDconnect from
sending and receiving data over the SAIG. Some | SP-provided
communications programs do not create standard Dial-up
Networking connections at all, so your Internet connection may not
appear onthe Connection to use drop-down list.
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Y ou may select “Direct Connection” even if you connect to the
Internet using a modem and an I SP. Once you connect to the
Internet through your ISP, the open Internet connection becomes a
“Direct Connection” that will allow EDconnect to communicate
with the SAIG. Selecting “Direct Connection” and connecting to
the Internet before using EDconnect avoids potential problems
associated with proprietary dial- up connections.

If you select “Direct Connection,” you will need to connect to the
Internet through your 1SP the way you normally connect before
sending and receiving data using EDconnect.

If you select your ISP s dial- up connection and are unable to send
and receive data using EDconnect, select Customize from the
Tools menu and choose “Direct Connection” from the Connection
to use drop-down list. You will need to connect to the Internet
through your ISP the way you normally connect before sending
and recelving data using EDconnect if you select “Direct
Connection.”

Do not select any dial- up connections associated with previous
versions of EDconnect, such as“SAIG-0" or “T4WAN-0.”
EDconnect 6.0 cannot use these connections.

Firewalls

A firewall is a barrier between your computer or your Local Area
Network (LAN) and an externa source, such as the Internet. The
barrier can be software, hardware, or a combination of the two. A
firewall examines each packet of information coming into and
going out of your computer and prevents unauthorized packets
from being sent or received.

A port isapre-defined “channel,” numbered from O to 65535, used
by your computer to send and receive specific kinds of data. Y our
computer usually sends and receives e-mail through port number
23 and makes standard Internet connections through port number
80.
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A firewall can prevent EDconnect from communicating with the
SAIG by blocking the packets of information your computer is
trying to send to and receive from the SAIG. If you have trouble
connecting to the SAIG after installing EDconnect 6.0, contact
your technical support staff to see if you are behind a firewall.
“Error —1” usualy means that the port used by EDconnect to send
and receive datais blocked. Y our technical support staff will need
to open port number 26581 for inbound and outbound TCF/IP
traffic and give your computer access to |P address 198.77.163.220
to alow EDconnect to communicate through the firewall.

In order to use the TDCommunityM anager (TDCM ), you need
to be able to connect to http://SAIGPortal.ed.gov and will need
standard Internet port number 80 (HTTP) and port number 443
(SSL) open. Information about using the TDCM is available in the
EDconnect Documentation section on
http://FSAdownload.ed.gov/softedconnect.htm.

Getting Help

For help installing or using EDconnect, contact CPS/SAIG
Technical Support at 800/330-5947.
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Appendix A: SAIG User
Statement

Anyone who accesses Title IV program data and uses resources that access SAIG (such as computers or workstations) must read and
sign this statement. Keep a copy of the signed statement for your records. A signed original SAIG User Statement must be completed
and maintained by the destination point administrator for each of the destination points (el ectronic mailboxes) to which you have
access.

A SAIG User understands that if he or she intentionally submits false or misleading information to the U.S. Department of Education,
he or she will be subject to afine up to $10,000, imprisonment for up to five years, or both, under provisions of the United States
Criminal Code (including 18 U.S.C. 1001). The SAIG User also agrees to comply with all provisions of Section 483 of the Higher
Education Act of 1965, as amended.

A SAIG User understands that the information provided to him or her by the U.S. Department of Education is protected by the Privacy
Act of 1974, as amended. Protecting thisinformation, onceit is entrusted to the SA1G User, becomes his or her responsibility.
Therefore, the SAIG User agrees to protect the privacy of al information that has been provided to him or her by the U.S. Department
of Education. The SAIG user understands that any person, including himself or herself, who knowingly and willfully requests or
obtains any record concerning an individual from an agency under false pretenses shall be guilty of a misdemeanor and may be fined
not more than $5,000.

Appropriate Use

At aminimum, appropriate use consists of the following:

- Using SAIG computing resources only for official government business. Any other use must be approved expressly by the U.S.
Department of Education.
Knowing the SAIG destination point administrator for each of the destination points you access and how to contact them.
Protecting all SAIG information from access by or disclosure to unauthorized personnel.
Reporting immediately to your destination point administrator any security incidents, potential threats, or vulnerabilities that
involve SAIG resources.
Protecting any tools, such as passwords, that allow you access to SAIG (these tools are called “ authenticators”).
Reporting to your destination point administrator any compromise, suspected compromise, or incidents of sharing of a password
or any other authenticator.
Accessing only systems, networks, data, control information, and software for which you are authorized.
Ensuring that all information that comes from SAIG is marked according to its sensitivity and is properly controlled and stored.
Informing your destination point administrator when you no longer need access to a SAIG resource, such as when you change
jobs or leave employment.
Avoiding the introduction of any code that might be harmful to SAIG.

TG# Destination Point Administrator (DPA) Name
SAIG User Name
(Print)
SAIG Job Title SSN Phone #( )
SAIG User Signature Date
DPA Signature Date

NOTE: This statement, with an original signature, must be maintained by the Destination Point Administrator. DO NOT
SEND THIS TO SAIG.
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